




















MARKETING & HOSPITALITY Dr. Gwen Fontenot ~ Department Head

Department Committees

The departmental committee structure consisted of a (1) Cur-
riculum Committee with subcommittees for each area
(Hospitality, Legal Studies, and Marketing) and a subcommit-
tee for Course Delivery Methods, (2) an Assessment of Learn-
ing Committee, and (3) Website Committee. We added both a
research and a teaching coordinator for the department and
have revised our departmental governance structure to be simi-
lar to that of the college.

Faculty Activities/Highlights

Dr. David Baker was
nominated by the Greno-
ble Ecole de Manage-
ment thesis committee
and the Associate Dean
of the Doctoral School
for the Academy of In-
ternational Business
(AIB) Richard N.
Farmer Best Dissertation
award for 2008. He was
also invited to present
work from his disserta-
tion at the International
Sales and Selling Man-
agement Organizational
Behavior conference in
Houston, TX in April,
2009.

Dr. Geoff Stewart re-
ceived the Outstanding
Teacher Award for the
Moody College of Busi-
ness for 2008-2009. Dr.
Anne Keaty, Dr. Geoff
Stewart, Dr. Gina
Causin, and Dr. Gwen
Fontenot were recog-
nized by the university with the Award for Excellence in Aca-
demic Advising.

Ms. Miranda Kitterlin, adjunct faculty, and Dr. Gwen Fontenot
are teaching hospitality management and marketing courses,
respectively, in the university’s Study Abroad program in Flor-
ence, Italy in summer, 2009.

Hospitality management faculty met with Mr. Mark Tullos and
University Art Museum staff to discuss a partnership between
the museum and the hospitality management program to pro-
vide food and beverage services at the A. Hays Town house.
We are developing a business plan to present to the UL Foun-
dation to convert the Town house into a bed and breakfast, cof-
fee shop, and dining facility to be operated by our hospitality
management program. We would also be the preferred vendor
for catered events at the museum and Town house.

Student Activities/Highlights

Hospitality Management students participated in a variety of
activities both on and off campus. This group of students is
highly sought after by other colleges and departments on campus
as well as by local organizations to assist with their functions.

Some of the activities these students and faculty members
(Becky Dubois, Daniella Dieckmann, and Gina Causin) partici-
pated in include:

e University Art Museum opening receptions
e A Night of Red and
White- Joint Fundraiser
with the Louisiana Res-
taurant Association
e  ProStart Conference
in New Orleans
e Held Hospitality
Days on Rex Street and
in Moody Hall
e Students handed out
cookies to make campus
more aware of the
HRTM program
e Assisted The Aca-
dian with promotions
and tent at the Acadiana
Susan G. Komen Race
for the Cure
e Festival of Lights
e Louisiana Restau-
rant Association Meet-
ings
e College of the Arts
Gala
e  Cooking demonstra-
tions at Rouse’s super-
market

Pi Sigma Epsilon stu-

dents struggled with new
leadership and low membership this year. Frank Wallace is
working with the officers to get the organization back on track.
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